
Maximize the experience with Somfy-powered 
RTS products. Users can control window coverings 
with a smartphone, tablet or with their voice!

A free app lets users control these applications 
while home or away.

The Somfy myLink™

Checklist
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Use this checklist (system requirements) to ensure myLink™ will perform as designed.
☐ Radio Technology Somfy® (RTS) products programmed with limits and “my” position set, and an

RTS control device (Telis, Decoflex or similar).
☐ A wireless router running 2.4 or 5 GHz networks with WEP, WPA2, open and mixed mode encryption
☐ Healthy, robust WiFi network (without WiFi extenders)

Note: Internet only required for remote access
☐ A mobile device running iOS 7 or higher, or an Android™ device running Jellybean or higher
☐ 110V outlet available
☐ For indoor use only

The myLink is a WIFI to RTS interface and requires the same RTS environmental 
considerations for optimal performance:

☐ Must be within a range of up to 35 ft. from window covering featuring RTS
☐ Motor antenna accessible
☐ Designed as a room/zone controller
☐ Environmental factors such as steel or concrete may affect RTS signals.
☐ Areas in close proximity can cause interference.

Can I try the app first?
YES!  Dowload the free app, press and hold both buttons until the “Congratulations” screen appears. 
You are now in demo mode and can experience the ergonomics of the myLink app! 
Just press Exit on the menu when done.

Will I still need a remote?
YES.  Initial shade programming requires a Telis, Decoflex or Smoove remote.

Easy to use!
• Download free app
• Follow intuitive on-screen instructions
• Set up once, share secure PIN with others for control on as many devices as desired!
• Create scenes with myLink by grouping multiple channels together.
• Create schedules by setting one or more scenes on a timer!
• Control RTS products with simple voice commands.
• Maintains settings even if there is a power failure
• Integration-ready for third-party control systems
• Backed by Somfy’s 5-year manufacturer’s warranty
• User must have access to router password
• Over air updates protect investment

Learn more:
• Somfysystems.com/myLink

• FAQs
• Best Practices
• Spec Sheet
• Video Tutorials
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How many myLinks will I need?

Each myLink supports up to 16 channels* of RTS. Somfy recommends at least one myLink interface per room or zone. 
Scalable for a single system to support up to 10 myLinks.  

*Each channel can operate an individual shade or group of shades

myLink’s performance is directly related to the health of the WiFi network.  Follow the steps 
below to ensure adequate signal strength.

• Pair to network to verify the myLink will communicate on the network

• Check signal strength in “Info” in app

• WiFi signal strength must be “Good” or “Excellent”

WiFi Signal Strength Diagnostics
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Somfy mylinkTM Smartphone/Tablet Interface 

FEATURES 

The Somfy mylink™ offers convenient control of any Radio Technology 

Somfy® (RTS) motorized application with a smartphone or tablet. 

It consists of a simple plug-in device and free app that transforms the 

experience that users have with their motorized applications. 

LED Indicator States -

1. Solid Red: setup mode (out of the box)

a. Re-engage by pressing

programming button on the side

2. Solid Green: connected to LAN

3. Slow Blinking Green: searching for

network

4. Quick Red Flash: sending RTS

command

5. Solid Amber: failsafe mode

App Status Indicator -

White 0: mobile device can connect 

to the mylink(s) and commands are 

being sent over the local WiFi network. 

White O with Sight: mobile device 

can connect to the mylink(s) and 

commands are being sent over the 

internet. 

White O with!: the mobile device 

cannot connect to a mylink/mylinks. 

't 

V2 
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MYLINK™ INITIAL SETUP AND RTS PROGRAMMING 

PRE-INSTALLATION BEST PRACTICES 

1. Confirm that the RT5 motorized products are fully operational from at
least 1 RT5 control and that all the limits are set (including the "my" favorite
position if desired).

NOTE: The myLink cannot be used to set limits or add/ delete RT5 
transmitters. 

2. Make sure that the WiFi network is 2.4 GHz or 5GHz and is using a
mylink-supported encryption type (WEP, WPA2, open and mixed mode).

3. Connect your mobile device to the network you want the mylink to join
and check the WiFi strength.

4. Know your WiFi network name (5510) and password (if required).

5. Expect to install 1 myLink interface per zone (16 channels per myLink,

5 channels for Vl - Legacy myLink). 

SETUP 

STEP 1: Download the free app from the App store or Google Play. 

GET IT ON 
my 

� Google play 

STEP 2: Plug the myLink interface into a standard 11 OV AC outlet. Be sure 
to place the mylink near the motorized applications you plan to control. 

STEP 3: Open the app and press Start new system 

STEP 4: Follow the setup prompts. Confirm the status LED is solid red 
indicating that the mylink is in setup mode. 

STEP 5: Connect the mobile device to the myLink's WiFi network (ex: 
5omfy _ 1234). 

STEP 6: Return to the app and press Search for mylink 

STEP 7: In the network dropdown list, choose the network 

the myLink will join and enter the WiFi 

network password (if present) and press Next 
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MYLINK™ INITIAL SETUP AND RTS PROGRAMMING 

SETUP CONTINUED 

STEP 8: The mylink will complete the network auto-configuration process. 
Once step 4 is complete, click Continue. 

NOTE: Make sure the mobile device rejoins the same WiFi network as the 
mylink. If not, minimize the app, join the same WiFi network as the 
mylink and return to the app. 

STEP 9: Name the mylink and select a room icon. Continue on to 
RTS Programming. 

STEP 10: From the RTS programming 
screen, choose from the available 
application icons. ) 
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STEP 11: Follow the on-screen setup prompts. 

Click to choose an 
RTS product icon 

a. Identify the transmitter that currently controls the motorized product
and confirm that it's working properly. Select the channel
that operates the product you wish to program.

b. Press the program button on the back of the remote
until the shade jogs.

STEP 12: Press Program on the 

app and the shade will jog again. 

NOTE: If the motorized application does not respond to the command, 

press the @;!§4j button to send the signal again.

STEP 13: The programming is now complete for that channel. Simply 

press Create Group to program additional motors to the same 

channel or Press Done to add additional channels and name 

them. Repeat the process to create up to sixteen channels. Once RTS 

programming is complete, press Done 

STEP 14: The mylink is now configured and ready to use. Scenes and 
schedules can now be created. 
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CREATE AND EXECUTE SCENES 

Scenes activate multiple Somfy-powered applications across different 
channels together, even across multiple mylinks. Each mylink supports 
up to 25 scenes. 
STEP 1 : Access the scene screen from 
the toggle button or menu. 

STEP 2: Press the plus ( +) icon to create 
a scene and name it. 

STEP 3: Press the plus icon again to add the 

/ 0 + 

) 0 E,ayth;og Dowe 

� Everything Up 

motorized products you want associated with the scene. 

NOTE: If there are multiple mylinks, you will need to choose a 
mylink first. 
NOTE: For tablets, drag and drop the command to be added. 

STEP 4: Once all commands have been added, press Done 

to save. 

STEP 5: To activate a scene,--­
press its icon. 

STEP 6: To edit a scene, click the 
pencil(/) icon and then the scene 
you wish to edit. 
To delete a scene, press the pencil 
icon then swipe from right to 
left for the scene to be deleted. 

Everything Down 

I 

CREATE AND EXECUTE SCHEDULES 

The schedule feature creates timed events with existing scenes. 
Each mylink supports up to 25 schedules. 

•••••· IIJ'A1//IM 1UI.' 
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STEP 1: Access the schedule screen / + 
from the scene screen or the menu. 

-
) 

Conf Open 
STEP 2: Select the clock and then-----+ t

0

r� r� w ,�, 

press the plus ( + ) to create the 
schedule and name it. - Daylight Savings 2 

�-A1 PM 
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CHANGING WIFI NETWORK INFORMATION 

STEP 1: Put the mylink back into setup 

mode by pressing the programming 

button on the bottom (or side in Vl) 

of the mylink with 

a small paper clip or similar item. 

STEP 2: Confirm the status LED is solid 

� 
t 
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red indicating that the mylink is in 

setup mode. 

STEP 3: Connect the mobile device to the 

mylink's WiFi network (ex: Somfy_ 1234) 

STEP 4: Open the app, Go to menu>edit. 

STEP 5: Choose a mylink to edit. 

NOTE: If there is only one mylink, you 

will go directly to the next step. 

STEP 6: Select the network field and choose 

from available WiFi networks. 

STEP 7: Choose a new network and enter the 

password if present. 

STEP 8: Press Done 

Pin 

myUnk 1 

myUnk must be In setup mode to edit 
SOTie elements. 

ATS 

RTS Programming Settings 

Network 

Network DEMO-SSID-1 >

Password • 

, OHC0 w+m+ 

-

STEP 9: The mylink will go through the network auto-configuration to 

confirm settings. The WiFi network information is now changed. 

NOTE: If there are multiple mylinks in the system, steps 1-9 

must be completed for each one. 

VOICE CONTROL USING AMAZON ALEXA 

TO CONNECT YOUR MYLINK SYSTEM WITH THE AMAZON 

ALEXA SKILL FOLLOW THE STEPS IN THE MYLINK APP. 

Go to Main menu -> Amazon Alexa then click on Link New 

Account - this will start the account linking wizard. 
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